
RKB Mainichi Broadcasting’s Activities
RKB stands for Radio Kyushu Broadcasting, and it orig-
inally started as an AM radio station. This station is now 
part of the Tokyo Broadcasting System network, and it 
broadcasts television and radio programs to about 7 million 
people mainly around the Fukuoka area.

As AI and VR have become buzzwords in recent years, 
the latest technology no longer feels like a distant con-
cept. We wanted to show our audience how technology 
is evolving, so we began broadcasting our “Entertech: The 
Unexplored Digital World” late-night program, which airs 
every Wednesday at 12:55 a.m. THK’s “Shiorin” appears 
on our program, and we introduce the current state and 
future prospects of avatar technology.

For example, avatars could be used to go shopping by 
people who have circumstances preventing them from 
leaving their house, bring scenery of far-off destinations 
to us from the comfort of our homes, or contribute to the 
evolution of telecommuting, which is already expanding 
rapidly. However, for those of us in the press, on-the-
ground reporting is an indispensable part of our work, even 
if it means going to the scene of a disaster or an area of 
conflict. If we can make use of robot-enabled avatar tech-
nology in those life-threatening situations, the robot can be 
remotely controlled and act as a veritable stand-in for the 
reporter. We see this as something that brings forth pos-
sibilities that could dramatically affect Japan’s work-style 
revolution.

Shiorin Demonstrates the Height of 
THK’s Robot Technology
We visited many trade shows to look for a robot that fit 
the concept of our program. Then, in February 2019, we 
encountered THK’s Shiorin at Events & Amusement Expo. 
The robot is made out of several actuators, but the com-
ponents are smaller, and the finished body is shaped more 
delicately than other companies’ robots. We were struck 
by how it seemed suited for television, since it can be oper-
ated remotely and does not have an overbearing presence 
when around people. The joints are skillfully designed, so it 
can nearly replicate the movements of a human hand. We 

marveled at this robot fabrication technology that makes 
the users’ desires a reality.

Every year, we hold a two-day RKB Radio Festival at 
the plaza in front of our company building, and we invited 
Shiorin to act as a reporter during the event. Deftly weaving 
through the crowds, Shiorin successfully carried out the 
important mission of performing its avatar functions and 
handing out promotional goods. Even though the program 
has a midnight time slot, many people are familiar with it, 
and it has a growing following.

I hope that THK will get even closer to replicating 
human-like movements. I would like to pursue the inter-
esting possibilities 
for a new kind of 
society that uses 
avatar technol-
ogy and lets us 
engage with our 
audience through 
a more personal 
lens.

Industrial Machinery In Our Customers’ Words

FANUC’s Business
FANUC has been committed to factory automation since 
1956, when it succeeded in the development of the servo 
mechanism for the first time in the Japanese private sector. 
FANUC’s business is comprised of the three pillars of FA, 
Robots, and Robomachines. In addition, FANUC’s flagship 
IoT product, “FIELD system,” which is an open platform, 
has been introduced as a new business. FANUC also offers 
maintenance service, with a policy of continuing support of 
FANUC products as long as they are used by customers.

Through such activities, FANUC contributes to the devel-
opment of the manufacturing industries in Japan and 
overseas by promoting automation and efficiency in cus-
tomers’ factories. FANUC also promotes activities aimed 
at the achievement of the SDGs (Sustainable Development 
Goals) through its lines of business.

Keeping Factories Running with the 
Spirit of Lifetime Maintenance

Our products are primarily used in manufacturing facilities. 
While being able to operate 24 hours a day is important, it 
is critical to earn our customers’ trust by ensuring our prod-
ucts run without issue. Even in our maintenance and other 
services, we pursue high reliability and high performance. 
Regardless of location, our policy is to provide lifetime 
maintenance and continuous support of FANUC products 
as long as they are used by customers. Going one step 
further beyond ensuring that our customers do not experi-
ence problems when a machine stops, we continue to aim 
for stable service by considering how to prevent machines 
from stopping in the first place.

We are currently working on an IoT network that allows 
customers to moni-
tor the status of their 
machines. Our goal is 
to construct a trusted 
service framework that 
will allow us to commu-
nicate smoothly with 
our customers regard-
ing any problem.

Installing Seismic Isolation Systems to 
Safeguard Important Data
Before the Great East Japan Earthquake, the Hino branch 
served as the main service center and was in charge of the 
people (engineers and call center staff), Parts, and informa-
tion (data) belonging to all 24 Japanese service branches. 
However, we reevaluated our BCP (Business Continuity 
Plan) measures after the earthquake, and in light of our 
responsibility to support our customers, we have now 
distributed our main functions between two locations: the 
Hino branch for eastern Japan and the Nagoya branch for 
western Japan. In doing so, we will be able to continue 
operating our call center and maintenance warehouse 
even in the event of a disaster at one location, thereby min-
imizing the impact on our customers. Furthermore, in order 
to provide lifetime maintenance, it is vital to safeguard our 
servers that contain large volumes of technical and cus-
tomer information that we have accumulated over the 
years. To preserve this information, we installed THK seis-
mic isolation systems for those servers at both locations, 
which house the same data. When installing the system, 
we had THK perform a simulation of tremors at both loca-
tions in order to select the best equipment for us.

Though the Seismic Isolation Table Model TSD is already 
used for our core servers at FANUC Headquarters, we 
decided on the Seismic Isolation Module Model TGS for 
this project. We were impressed by how the Model TGS 
was able to conform to the height limitations in our server 
rooms, in addition to its structure that allows individual 
units to be connected., It also offers a damping function 
that suppresses earthquakes in a way the Model TSD does 
not. Furthermore, we have developed an unwavering faith 
in THK products over the many years through the use of 
LM Guide and other THK goods in our own products.

When we show customers around the Hino branch, we 
also bring them to the server room. Introducing them to the 
seismic isolation system installed for our servers reassures 
our customers of our service capabilities.
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When I take my children to and from preschool, I 
sometimes hear people around me say they wish 
they could work remotely. I firmly believe that robots 
with precise remote controls can be part of the work-
style revolution once we develop them. Through this 
effort to create a new society with RKB’s avatar, I will 
put forth my best effort as a robot developer.
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